
I have forgotten password, or my account 
has been deactivated. 
Password Retrieval 
If you have forgotten your password, then please click on the ‘Forgot Password’ link 
located next to the red login button.  In order to retrieve a lost password, you must 
supply your email address and click 'Send'.  You will be emailed a link that will enable 
you to change your password. 
 
If your email address has changed, then please log into your account with your “old” 
email address, and go to ‘My Account’ in the gold menu column on the left.  You can 
update your email as well as any other contact information in your user profile. 
 

 
 

 

Deactivated Account 
An account is deactivated if a user has not logged in for 3 or more years.  Deactivated 
accounts can only be reactivated by contacting our Registration Administrator. 
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